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MegOodoAoyia

 Eidog £peuvag: MoooTIKN £psuva

- MegBodoAoyia: MNpoownikeC ouvevTeUEeic pe auaTtnua (CAPI) kal Tn Xpnon douNUEVOU EpWTNHATOAOYIOU.

« ZTOXOG €Epyou: Aigpelvnon TwV EVTUNWOEWV Kal Tou PBabuou Ikavonoinong Twv MEPINYNTWY Mou
eniokenTovTal TNV KUnpo kata Toug KaAokalpivoug JNVeEC.

- Aciypa: 2006 OUVeVTEUEEIC PE MEPINYNTEC KATA TNV avaxwpnon Touc and Ta aspodpopia Adpvakac Kal
Magou. MNa Tnv dlepelivnon TwV Bacikwv ayopwv NPokabopioTnKe Wividoud apiBuog cuvevtelEewv (200) yia
OUYKEKPIUEVEC OMAdEC TouploTwy, avaloya pe Tn Xwpa npogheuonc (AyyAia, Pwaoia, Meppavia, EAAGda
>kavOIvapIKEC xwpec kal Iopanh).

- EmiAoyn deiypaToc: Tuxaia enihoyn 0To Xwpo avaxwpnone eniatwv.

« Nepiodoc dieEaywyneg: O ouvevTtelEeic dieEnyxBnoav peta&u 6/6/2018 kar 30/9/2018. H ouAloyn Twv
OTOIXEIWV MpaypaTonoindnke Pacn npoypdppaToc yia va kaAu@Oouv OAec ol BOopadec epyaciac Pe ioo
nepinou apiBPoO oUVEVTEUEEWV.

- AnoTteAéopara €peuvac: Ta dedopeva £xouv oTABUIOTEI KATA €0VIKOTNTA Kal Yrva agIiEnc Twv NEPINYNTWV
LE Baon Ta avTioTolxa OTOoIXEid TNG YNNpeoiag XTaTIOTIKNG YIa va €ival avTiNnpOoOWMNEUTIKA TOU OUVOAOU TWV
apiéewv nepinynTwv otnv Kunpo kata tnv nepiodo dieEaywync TnG epeuvac. O1 anoyeig nou KataypapovTal
avTikaTonTpi(ouVv TIC ANOYEIC TWV EPWTWHEVWV KATA TNV Nepiodo SIEEaywyng Tou Epyou.

- AvaOeon gpyou: To £pyo avatednke and Tov Kunpiakoé Opyaviopo Toupiopou.

- EkTEAeON €pyou: To £pyo ekTeAeoBnke ano Tnv CYMAR Market Research Ltd.

Cypras, ACYMAR




Aoun deiyparog
| Adwa | Zraduouévo Aciue

Ap. % Ap. %
Hvwpevo BaoiAelo 485 24,2 666 33,2
Pwaia 235 11,7 453 22,6
[epuavia 223 11,1 70 3,5
>KkavOIvaBIKES XWPES 212 10,6 160 8,0
EANGOa 211 10,5 60 3,0
IopanA 224 11,2 124 6,2
ANANEC 416 20,7 473 23,5

2UVOAO 2006 100,0 2006 100,0

W EYMAR



Neproxec Siapoving

EAeyxopeveg anod Tnv

MOVO OTIG KATEXOHEVEG KUBEPVNON Kal KATEXOUEVEC
NEPIOXEC NEPIOXEG
2% 2%

MOVO OTIC EAEYXOUEVEC anod

v ko nepoc | 2017 | 2018
96% il

EAeyxopevec anod tnv 95% 96%
KuB&pvnon

KaTexopeveg 3% 2%
Kai oTig duo 2% 2%

Baon: ‘'OMo To deiyua

A4. ZxeTikd Pe Tn SlaPovn 0ag, Nou NepAacare TIG ;
VUXTEC, HEIVATE... g



Neploxeg diapovig

>UvoAo ‘

HB
Pwaia
Mepuavia
2. xopes
EMGSa "
AMN 4
M MOVO OTIC EAEYXOMEVEC i MOVO OTIC KATEXOUEVEC MEPIOXEC u EAeyxOpeveC ano KUBEpvNon
Béon: ‘'OMo To Beiypia ano KuPEPVNON NEPIOXES Kal KATEXOMEVEC, MEPIOXES

A4. ZxeTika pe Tn OlQpOVA 0Acg, NoU NePACATE TIC .
Cyp VUXTEG, WEivaTe... G eviiii




Emokepeig ornv Kunpo

Hvwpevo BaaoiAeio [eppavia >KavOIVABIKEC XWPEC EANGOa IopanA
Baon: ‘Ocol digpeivav aTig

ENEYXOMEVEG NEPIOXEC

A2. MO0EG POPEG, OUMNEPINAUBAVOUEVNG KaI QUTAG, .
Cyp EXETE EMOKEPBE TNV KUNPO yIa TOUPIOO / BIKONEG; ... & EYMAR




Aiapkeiag Srapovig (VUXTES)

Hvwpuévo BaoiAeio Pwoia [epuavia >KavOIVABIKEG XWPEC

Baon: 'Ocoi digpeivav oTig
ENEYXOMEVEG NEPIOXEC

A3. TMooeg vUTEG peivaTte atnv Kunpo katda 6|dp|<£|aa_
Cyp auTAG TNG EMICKEYNG; e v




Eido¢ xaTaAuparocg

=evosoxeio [ 6

Opyavwpeva diapepiopara/ _ ;
SUYKPOTAKATA MMavykaAdou 15% 2017

EvoikiaZouevn enauAn/ _l 10% =evodoyeio 51%  60%
dlauepiopa

Opyavwpueva
Aiapovry Airbnb -I ﬁl I;a'(;a)\zgc::svn
VOIKI
KaTaAUpaTta o€ aypoTIKEC IJ m énauAn/ diapépiopa
NEPIOXEC °

18% 15%
15% 10%

Airbnb 4% 4%

KaTaAUpaTa o€

, . - 1%
AYPOTIKEG NEPIOXEC
®IAIKA oIKia _| 11%|
®IAIKN olkia 13% 11%
I3I0KTNTN OIKia -I%
I010KTNTN OIKia 2% 4%

Baon: ‘Ocoi dIEPEIVaV aTIC
ENEYXOMEVEG NEPIOXEC

5

A10. Ze 71 TUNO (TUNOUC) dIAMOVNC HEIVATE OTIG .
ENEYXOMEVEG ano TNV KUBEPVNON NEPIOXEG; R CYMAR



Eid0oC xaTaAuparocg

_ : : EVO.'K'GC()“EVH : AYPOTIKEG C : :
=—eVOOOXEIO Opyavwpeva anu)\n/ Airbnb NEPIOYEC ®IAikn oikia | IdI0KTNTN oIKIa
dlapepIoHa
>UvoAo 60% 15% 10% 4% 1% 11% 4%
Hv. BaciAeio 5% [ 16% | 2% | 1% 16%
Pwaia 15%
[eppavia 10% 1%
ZKav. XWPESG
EANGOa
IopanA
AN 66%
MakeTo 84% 13% 3% 0%
ZeXwpIoTA 31% 17% 18% 8% 1% 23% 9%
JUYKPITIKA JUYKPITIKA
Bdon: 'Ocol Siguevay aTic XapnAoTEPN Xprion wnAOTEPN Xprion
ENEYXOUEVEC NEPIOXEG

A10. e 11 TUNO (TUMNOUC) dIAKOVAG KEIVATE OTIC .
Cypras EAEYXOHEVEG and TNV KUBEPVNON NEPIOKEG; R EYMAR



'‘Opol diapovig

Movo Aiapovn & Aiapovn & Alapovn & All inclusive
dlapovn NpOYEUNa HuiadiaTp. nAnpng diatp.

Baon: 'Ocol dIEPEIVAV OTIG EAEYXOHEVEG
NEPIOXEG O KATAAUKA €ni NANPwWWNA

A11. MNoia and auta nepiAapPave n diagovn 0ag oTg
Cyp EANEYXOHEVEG aNO TNV KUBEPVNON NEPIOXES; "% EYMAR




]
37% . ,
bpo. a.u povng HvpEVo i Movo diapovn
BaaiAeio
———| 31%
i Algpovr) & npoyeupa
30%
ZUvoAo Pwoaia 41%
 Alapovny & Huiadiatpdgn
Feppiavia i Alapovn '& nAnpng
dlaTpoPn
34%
] 24% Al inclusive
>kavOIvapIKES 24%
XOPES 1%
R 41%

R 28%

_ 72%
EMada M 2%

2%
2%

R 22%

IopanA 15%
5%

MakeTo

40%

21%
R 20%

45%
ANN 14%
3%

Baon: ‘'Ocol DIEUEIVAV OTIC EAEYXOUEVEC R 21%
NEPIOXEC O KATAAUMA €Ni NANPWUN

ZexwploTa

A11. Moia anod auta nepiAappave n diagovr 0ag oTIC
ENEYXOMEVEG ano TNV KUBEPVNON NEPIOXEG;

B
g

CYMAR



Mp@Tn EMAoyn Yia S1aKoneC

L%I.-

EANGOQ Ionavia Toupkia ITaAia

Baon: 'Ocol digpsivav oTIg Baon: MNa 6oouc n Kunpog
ENEYXOMEVEG NEPIOXEC dev ATav npwTn €niAoyn

A5. H KUnpog Tav n npwtn €mAoyr odc yI’ auTeg TIG .
Slakonég A Ox1; A6. Mola xopa ATav n NpaTH 0ac eMAoYR; & EYMAR




Aoyol emAoync Kunpou

©alaocoa (napaAiec) kal AAIoG
XaAdpwan/ eAkuoTikO nepiBailov

'Exw &avaepbel

®IAIKoi/pINOE. avBpwrol
Toniko ¢paynTod kal kouAtoupa
duon / euoikd nepiBaAiov

>UoTaon ano (iAoug/ olkoyEvela

KaAry avTioToixia noidoTnTac KOoTouG
Ao@dAeia

>UVTOWEC ANOCTAOEIC

ApXaIONOVYIKEC/ I0TOPIKEG TOMNOOETIEC

YWnAO €ninedo KaTaAUpAaTwv

KaAéc enmiAoyeg yia vuxTepivi) {wn

KaAOC NpoopIGHOC YIa OIKOYEVEIEG
>UoTaon ano Ta&IdIWTIKO NPAKTOPd
©pPNOKEUTIKEG TOMOOETIEC

>uvOuaopoc OoUAEIAc kal ToUupIoHoU

Baon: ‘Ocol diEYeIvav oTIg

ENEYXOUEVEC NEPIOYE
C%_

A7. Tarti emAegate Tnv Kunpo yia auto 1o Taidi vavr
GMwV NPoopIoHWY; B




Aoyol emAoync Kunpou

AvagepovTal
OUYKPITIKA ‘
AlyOTEPO

OUYKPITIKG

. AvagpepovTal

NEPICOOTEPO

©alaocoa (napaAiec) kai AAIoG

XaAdpwon & eAkuaTIKO NePIBAAAoV

Exw EavaépOel

29%

®INIKO Kal PIAOEEVO NPoowIKO / avBpwnol

30%

34%

Toniko ¢paynTo kal kouAtoupa

duon / puaoiko nepIBal\ov

>UuoTaon ano PiAouc/ OIKOYEvEId

28% | 25%
18%
2% | 27% | 2% | 23%

KaAn avTioToixia noioTnTag KOGTOUG

25%

22%

Acpaleia

>UVTOWEC anooTACEIC

ApXaIOAOYIKEC/ I0TOPIKEC TONOOETIEC

20%

YWnAO €ninedo KaTaAUPAaTwy SIAPoVNG

15% 13%

KaAéc emihoyec yia vuxTepivi) wn

KaAOC npoopIoHOC YIa OIKOYEVEIEC

>uoTaon ano Ta&IdIWTIKO NPAKTOPd

OPNOKEUTIKEG TONOBETIEC

Hv. ' ' 2Kav. ' ' .
BaGIAEIo Pwola | leppavia XOPEC EANada | IopanA AAAN
72% | 83%
45% 52% | 51%

29%
29%
27%
23%
19%
21%
18%
16%
10%

>uvOuaopoc OoUAEIac kal ToupIoHoU

2 W

7%

9% 8% 10%

3% 3% 6%
6% 5% 4%
2% 2% 1% 5%

A7. Tati emAggate Tnv Kunpo yia auTo To Tagidl evavTi

aMWV NPoopICH®Y;

W EYMAR



Megpn diapovng

nego I 31%
Avia Neno - [ 56%
Adpvara [ 6%

Mpwtaps (10 6%

repeoo I 57

AEUKWOIa

A%
Mepioxn MOAIC XpuooxouUg !m

HEA

| 1%]

Opooeipa Tpoodoug

. . ANNO
Baon: ‘Ocol digpeivav oTIq

ENEYXOUEVEC NEPIOYE
C‘f;.

A9. >& noia pepn Tng Kunpou Atav n diapovn oag; i,
ARCYMAR



Megpn diapovincg

Hv.
BaoiAcio

[eppavia IopanA AANAN

Mago 19% 34% 22%

Ayia Nana 32%

Aapvaka

NpwTapa

Nepeod

AEUKWOIa

Mepioxn MOAIC XpuooxouUc

Opooeipa Tpoddoug
ANO

AvagépovTal CUYKPITIKA
AlyOTEPO

AvagpEpovTal CUYKPITIKA
NEPICCOTEPO

A9. 3& noia pépn TnS Kunpou fTav n diagovn odc;

RCYMAR



AZi10Aoynon dwapoving

®iNoEevia

Alapovn

EoTiatopia kar aAeg
EYKATAOTACEIG
paynTou Kai noTou

duon/ euaiko
nepiBal\ov

Erihoyéc peTagpopac

Aodpnon
nePIBAMOVTOC
EniAoyeg
dlaokedaonc/
Puxaywyiac

>UVOAIKN EUnelpia

Baon: ‘Ocol dIEYEIvVaV OTIG
ENEYXOUEVEC NEPIOXE

i

48%

5
AnOAUTa IKavVoroInNuEVOC

59%

56%

55%

6

2%

77% Ii
|

10 e
Lo

| 35% i

4 3 2 L 1
KaBoAou 1kavonoinuevog

A12. e pia kAipaka anod 1o 1 yéxpl To 5 NdCO IKavonoInuEVOS/n €i0TE YE T .
akoAouBa OXETIKA pE TN dlapovr 0ag OTIG EAEYXOMEVEG and TNV KUBEPVNON NEPIOXES, & CYMAR



A&l0Aoynan diapovig

% AnoAuTa/noAu Ikavonol

100% %
90%
80%
70% -
60%
50%
40%
30%
20%
10% =-2018 -=-2017
0%
®iNoEevia Aiapovn EoTiatopia/  ®uon/ euaoiko Enidoyeg Adpnon EniAoyeg ZUVOAIKN eUnelpia
gykaT. gayntoUu  nepiBalov MeTagopac  nepiBalhovrog  dlaokedaong/
Kal NoTou puxaywyiag

Baon: ‘Ocol diEYeIvav oTIg
ENEYXOMEVEG NEPIOXE
Al2. e ia K)\II.ICIKCI ano To 1 pexpl To 5 noco |Kavon0|npsvoq/n €ioTe e Ta
Cyp akohouBa oxeTIKa e TN dlapovh 0ag OTIG EAEYXOMEVEG and TNV KUBEPVNGON MNEPIOXECS; XCYMAR




A£|OA6vrlor| dla |.|ovr'|§ (5-oxehig kAipaka)

H.B 4.61 | 4.59 | 4.07 [ 44
Pwaia 4.50 | 4.56 \ 4.36 | 4.57
Fepuavia 4.38 | 4.29 [ 38 | | 'WE
SK. XOPEG 4.35 4.31 [ 406 | 4.14
EAGda 4.56 | 4.33 [ 402 | 4.10
IopanA 4.42 | 4.16 [ 402 ] | 4.28
AMN WE | 4.36 [ 418 | | 4.36
 Tevik epnieipia
H.B 472 | [ 446 | 471 |
Pwaia 4.52 | 4.83 [ 454 | 4.71
Fepuavia 3.93 | 4.52 (420 ] | 4.32
SK. XWPEC 4.03 | 4.57 [ 428 ] | 4.42
EAGda 4.05 | 4.78 [ 395 | | 4.37
IopanA 4.01 | 467 [ 422 | 4.42

4.48

ANN 4.10 [ 45 [ 417

Baon: ‘Ocol diEevav oTig

ENEYXOUEVEC MEPIOXE
_ Al2. Ze ia K)\||Ja|<a ano 1o 1 péxpl To 5 ndco |Kavon0|r]|Jsvo<;/r] €ioTe Ye Ta
Cyprus, akoAouBa OXETIKA PE TN dlapovn 0ac OTIC EAEYXOUEVEC Ao TNV KUPEPVNON MEPIOXEC; XCYMAR




AZ10A0YNON SIAHOVIC (5 oxeAi khipaxa)

Aiapovn 4.47 ‘ 4.54
EoTiaTopia 4.49 ‘ 4.43
Alaokedaon 4.16 ‘ 4.13
duon 4.42 ‘ 4.36
Aopnon 4.32 ‘ 4.17
dulogevia 4.68 ‘ 4.70
METAPOPEC 4.47 ‘ 4.22
Fevikn gunelpia 4.59 ‘ 4.59

Baon: ‘Ocol digpeivav oTig
ENEYXOMEVEC NEPIOXEG

ﬂ_ Al2. e pia K)\||Ja|<a ano 1o 1 péxpl To 5 ndco |Kavon0|r]|Jsvo<;/r] €ioTe Ye Ta
Cyprus, akoAouBa OXETIKA PE TN dlapovn 0ac OTIC EAEYXOUEVEC Ao TNV KUPEPVNON MEPIOXEC; XCYMAR




MpoBeon cuotaonc (NPS)

[ MpoBeon ovoTaong | ~ Net promoter score |

>UvoAo | 7% 15% 11% 62% SUvoho

| oo e [ i
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0 20 40 60 80 100
mNPS

miyoupa Oxyi ®m2 m3 4 5 6 7 8 9  mZiyoupa vai

ﬂ A14. Tooo niBavo eival va ouoTAoETE TNV KUNpo w¢ £va npoopiopo o€ éva giko nou 21
Cypras OKEPTETAI YIa BIAKOMES OTO PEANOV; RCYMAR



Net promoter score (NPS)

>UvVoAO

H.B

Pwoaia

Mepuavia

ZK. XWPEG

EA\GOa

IopanA

m 2017

2018

A14. Tooo niBavo sival va ouaTroeTe TNV KUnpo we €éva npoopiopd os £va (iAo nou
OKEPTETAI Y1a OIAKOMEC OTO HEANOV;

o
(]

RCYMAR



